
Yealink ZenOffice 32 Datasheet
Yealink ZenOffice 32 Bluetooth Headset 
The ZenOffice 32 is designed to meet diverse communication needs across office, remote, and hybrid mobile 
work scenarios, adapting effortlessly to different working environments. Built with cost-efficiency at its core, it is 
ideal for large- scale enterprise deployment, helping organizations effectively reduce overall communication 
costs. Powered by Yealink's 3rd- generation AI Intelligent Microphone Noise Cancellation Technology and 
equipped with dual microphones, the ZenOffice 32 intelligently detects and suppresses ambient noise to deliver 
consistently clear and smooth call experiences. Its lightweight design, ergonomic headband, and soft memory 
foam ear cushions provide exceptional comfort for all- day wear. With immersive sound performance for both 
work and entertainment, combined with long battery life and intuitive controls, the ZenOffice 32 is the ideal 
companion for efficient communication and seamless collaboration.
 

 

Key Features
Wireless Freedom for Mobile Work
The ZenOffice 32 delivers a stable Bluetooth connection with a wireless range of up to 164 feet, allowing users to 
move freely between desks, meeting rooms, and open office spaces. It ensures seamless communication and 
uninterrupted workflow, making it an ideal solution for modern mobile work and large- scale enterprise 
deployment.
2-Mic Intelligent Noise Cancellation for Crystal-Clear Calls
Powered by Yealink Acoustic Shield, the ZenOffice 32 features dual microphones that intelligently detect and 
reduce ambient noise, ensuring your voice is captured clearly and delivered naturally. Advanced signal 
processing and noise suppression algorithms effectively minimize common office distractions, enabling 
professional communication even in open and noisy environments.
Lightweight and Comfortable for All-Day Wear
The ZenOffice 32 weighs only 160 g and is specifically designed for all-day comfort. Its ergonomic headband and 
soft memory foam ear cushions help reduce pressure during extended use, ensuring a comfortable wearing 
experience throughout the day. The ambidextrous wearing design allows users to wear the headset on either the 
left or right ear, accommodating different preferences and usage needs. Validated through extensive wearing 
tests, it is well-suited for long calls and back-to-back meetings. In addition, the replaceable ear cushion design 
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helps extend the product's service life.
Ultra-Long Battery & Busylight for Uninterrupted Productivity
With up to 35 hours of talk time, ZenOffice 32 supports full-day productivity with fewer charging interruptions. 
The built- in Busylight automatically turns on during calls or meetings, clearly signaling "Do Not Disturb" to 
reduce distractions and improve focus.
Compatible with Mainstream UC Platforms
The ZenOffice 32 works seamlessly with Zoom, Google Meet, and 100+ UC platforms, enabling smooth 
collaboration across devices and applications—wherever work happens.

Specifications
Specifications Introduction

Headset Wearing Style Available in dual and mono

Connectivity • Bluetooth version: Bluetooth 6.1

• Wireless range: 50m/164ft 

• Connect to: 

- USB C/A adapter with BT51C dongle 

- USB cable

- Bluetooth

• Simultaneous Bluetooth connections: 2 

• Multiple device pairing: Up to 8 devices

Audio • Microphone number: 2

• Acoustic Shield: √

• Speaker Size: Ø 35mm

• Hearing Protection：

- Peak Block Protection (EN50332) 

- Australian G616 Protection (AU G616) 

- Daily Noise Exposure Protection

Battery • Battery Capacity: 420 mAh

• Talk time: Up to 35 hours (Busylight off) 

• Music time: Up to 43 hours (Busylight off) 

• Charging time: Up to 120 min 

• Standby time: Up to 20 days

Call Control & Light

Yealink ZenOffice 32 Datasheet

2 / 3



• Answer/End/Reject a call 

• Volume up/down 

• Mute/unmute

- Move the microphone boom arm up to mute, or down to unmute 

- Press and hold volume down for 2 seconds to mute/unmute

• Power on/off/pairing 

• Play/Pause 

• Busylights (single side)

Management • Yealink USB Connect (PC) 

• Yealink Connect APP (Android, iOS) 

• Yealink Device Management Platform

Package Contents • Headset 

• Drawstring Bag 

• USB Charging Cable 

• Quick Start Guide 

• BT51C Dongle 

• USB C/A adapter

Packing • Product net weight:  

- ZenOffice 32 Headset: Dual 160g/5.64oz; Mono 105g/3.70oz

• Giftbox size: 184 x 71 x 192mm

• Giftbox G.W: Dual 0.292 kg; Mono 0.235 kg

• Giftbox N.W: Dual 0.208 kg; Mono 0.153 kg

• Carton size: 380 x 375x 200mm

• G.W/CTN: Dual 3.548 kg ; Mono 2.966 kg

• N.W./CTN: Dual 2.92 kg ; Mono 2.35 kg
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