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Inspiron Brand
From the moment you turn on your Inspiron, you’re greeted and connected to a whole new world.

Whether it's social media, streaming movies, or finishing your work, Inspiron delivers what matters 

most to you, in style.

The Inspiron range of laptops and 2-in1s are thoughtfully designed so you can stay connected 

wherever you are, with long-lasting battery life, these chic, lightweight devices can seamlessly 

connect your PC and smartphone with Dell Mobile Connect’s wireless integration.

Equipped with the latest processors, graphics, and thermal solutions; your PC runs quickly and 

smoothly as you connect with confidence, thanks to a range of display options that create a brilliant 

visual experience to help your loved ones feel even closer over video chats. 

Optimized with technology that simplifies your life, Inspiron laptops and 2-in-1s offer a range of 

easy-to-use features all packaged in a minimalist and modern design, available in classic and 

expressive color options that add to your flair.

And if that’s not all, your Inspiron, is now environmentally conscious – from packaging made of 

recycled packaging materials* to use of low VOC waterborne paints** – The Inspiron compliments 

not just your style but also your values.

*The packaging tray for all Inspiron laptops1 are made from 100% recycled paper, while other packaging components2 are comprised 

of up to 90% recycled materials. 1 Applies to all new product launches starting April 2021. 2 Excluding plastic bags, films or wraps, 

keyboard pad, handle, attached labels, and materials used to construct or close package.

** 100% of your Inspiron laptop's painted parts use low VOC waterborne paint. Applies to all new product launches starting April 2021.
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Inspiron 15 Plus (7510)
Feature Overview

Performance that connects

Crafted for consumers needing the latest and greatest specs to handle demanding 

computing needs, the new Inspiron 15 Plus is packed with high-performance features 

that keep you seamlessly connected to your world. 

Demanding needs. Demanding performance. 

• High-performance 11th Generation Intel® Core™ H-series processors and optional 

unrelenting NVIDIA® GTX or RTX graphics power intensive computing pursuits.

• A robust thermal management system unleashes the power of your device without 

sacrificing mobility. Two fans, three heat pipes, and four vents work together for optimal 

heat dispersion in a thin and light design.

• Enjoy up to 1TB PCIe NVMe SSDs for faster response time, quieter performance and 

improved shock resistance compared to conventional hard drives. 

• A USB Type-C™ port supporting Thunderbolt™ 4 allows you to charge your laptop, 

connect to multiple devices, and enjoy data transfers of up to 40Gbps, 8 times that of a 

USB 3.1 Gen 1.

Product appearance may vary slightly from image shown.
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Inspiron 15 Plus (7510)
Feature Overview

Performance that connects

Enhanced graphics performance

Ignite your creativity and enjoy boosted graphic performance with a choice of either NVIDIA 

GTX or RTX discrete graphics. 

Fast track your creativity.

NVIDIA® GeForce RTX™ GPUs make it happen—fast. Use AI to help you design and 

broadcast at higher quality with AI effects. From ray tracing to AI-powered video editing, 

NVIDIA GeForce RTX GPUs boost workflows and accelerate your creative genius. Every 

NVIDIA GeForce RTX GPU is backed by free NVIDIA Studio Drivers that bring out the best 

in your creative apps. The drivers are built in partnership with app developers like Adobe and 

Autodesk to continually improve your experience. On top of that, the NVIDIA Studio 

configurations are extensively tested to be proven and reliable.

Up your creative game

Dedicated GPU power accelerates the creative apps you use every day.  GeForce® GTX® 

1650 laptops are built with the breakthrough graphics performance of the award-winning 

NVIDIA Turing™ architecture. Combined with NVIDIA Studio Drivers, you’ll get the best 

performance and reliability to supercharge your creativity. We’ll handle the tech so you can 

focus on your passion, creating.

Product appearance may vary slightly from image shown.
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Inspiron 15 Plus (7510)
Feature Overview

Gorgeous visuals

• Select between an FHD or UHD resolution display, both with 100% sRGB color coverage, 

so you can work and play with an amazing view. With 300-nit (FHD display) or 400-nit 

brightness (UHD display), you get amazing clarity, even in bright light.

• Both displays come equipped with ComfortView Plus technology, which is a certified TÜV 

Rheinland Low Blue Light Hardware solution, with an always-on, built-in solution that 

reduces harmful blue light emission without sacrificing true-to-life colors.* It’s designed to 

optimize eye comfort even over extended viewing periods – like your next movie marathon.

• Dolby Vision™ further enhances HDR content’s superior dynamic range, with Dolby Vision 

content delivering highlights that are up to 40 times brighter and blacks that are up to 10 times 

darker.** 

* TUV certification requires that the ratio of light in the range from 415nm - 455nm compared to 

400nm - 500nm shall be less than 50%.) 

**Based on Dolby Vision HDR specifications.

Product appearance may vary slightly from image shown.

Performance that connects

Designed with you in mind

Crafted with aluminum on the palmrest

and exterior, your device feels luxurious 

without sacrificing durability.

• Our mechanical camera shutter 

protects against anyone invading 

your privacy or accidental 

embarrassments on video calls; so

you can read, watch, or chat all day 

with peace of mind.

• Enjoy plenty of space for 

navigation with a full-size pitch, 

keycaps that are 6% larger than the 

prior generation, and a spacious 

touchpad.

• 1.3mm key travel provides a satisfying typing experience while keeping your device slim and 
trim.
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Inspiron 15 Plus (7510)
Feature Overview

Easy-to-use technology that simplifies your life

• Your always-ready experience starts as soon as you open your device. Turn on, boot-up, 

and log-in quickly. A lid-open sensor gets the laptop started when opened, even if 

completely off or hibernating, and an optional fingerprint reader will verify identity 

quickly for login using Windows Hello.

• Staying connected with up-to-date applications has never been easier thanks to Adaptive 

Connected Modern Standby. Now your device stays ready, even when asleep, so you 

can quickly access files and applications whenever needed for an instant-on experience.

• Go from 0% up to 35% in as little as 20 minutes* to jumpstart your laptop and not worry 

about hopping from power outlet to outlet with ExpressCharge™ Boost.

• Using advanced algorithms and accelerometers, your system’s adaptive thermals are 

smart enough to know when it is on a stable surface, such as a desk, or unstable surface 

like your hands or lap. This allows your device to intelligently adapt its power and thermal 

profiles to the situation – keeping your device running smoothly. 

• *ExpressCharge must be enabled within Dell Power Manager software. System must be 

powered off or in hibernation mode for ExpressCharge feature to function.  After charging 

has reached the stated capacity, charging speed will return to normal speed.  

Recommended for use with the provided Dell power adapter; not recommended with a 

smaller capacity power adapter. Charging times may vary.

Product appearance may vary slightly from image shown.

Performance that connects

Environmentally conscious

• The packaging tray for all Inspiron laptops 

are made from 100% recycled paper, 

while other packaging components* are 

comprised of up to 90% recycled 

materials.

* Excluding plastic bags, films or wraps, 

keyboard pad, handle, attached labels, and 

materials used to construct or close 

package.
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Inspiron 15 Plus (7510)
Feature Overview

Product appearance may vary slightly from image shown.

Unite your devices with Dell Mobile Connect

• Access multiple devices without dividing your attention – Dell Mobile Connect pairs your 

iOS or Android smartphone with your laptop. 

• With Dell Mobile Connect, communicate with ease. You can make calls, send texts, get 

notifications, and even mirror your phone onto your PC to interact with all your favorite 

apps. 

• Enjoy fast and easy file transfer* from PCs to smartphones and vice-versa. Quickly move 

photos, videos, music and documents without complicated cloud storage services or 

cumbersome cables.

• Your phone connects to your PC via Dell Mobile Connect’s point-to-point, secure 

connection so your data is never exposed via unsecure internet connections.

*Dell Mobile Connect is available on all new Bluetooth-enabled, Inspiron, Vostro, G-Series, Alienware and Consumer XPS 

devices with Windows 10. Dell Mobile Connect’s smartphone Companion App must be downloaded from the App Store for 

your smartphone, and requires Android 6 (or above) or iOS 11 (or above). For iOS, file transfer capabilities are limited to 

photos and videos.

Performance that connects
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Optional Inspiron accessories – 15 Plus

You can maximize the versatility and performance of your Inspiron 15 Plus with Dell recommended 

accessories to keep you entertained and connected in any room. 

Product appearance may vary slightly from image shown.  

Optional accessories shown subject to regional availability.

Dell 27 4K Monitor - S2721QS

27” lifestyle-inspired 4K UHD monitor with built-in speakers that 

supports HDR content playback for an amazing entertainment 

experience. Flexibility for all-day comfort with height adjustable stand, 

tilt, swivel & pivot features.

.

Dell Premier Multi-Device Wireless Keyboard and Mouse – KM7321W 

Multi-task seamlessly across 3 devices with this premium full size keyboard 

and sculpted mouse combo with programmable shortcuts and 36 months 

battery.

Dell Premier Rechargeable Wireless Mouse – MS7421W 

Longest lasting rechargeable mouse with a battery life of up to 6 

months on a full charge.*

*Based on Dell analysis of battery life usage model calculations assuming non-

continuous use during an 8-hour workday, Dec. 2020.  Results vary depending on use, 

operating conditions and other factors.

Dell USB-C Mobile Adapter - DA310

Small and portable 7-in-1 USB-C mobile adapter provides superb 

video and data connectivity and supports up to 90W power pass-

through.

Dell 27 Monitor - S2721DS

27” lifestyle-inspired QHD monitor with outstanding visuals for an 

amazing entertainment experience. Flexibility for all-day comfort with 

height adjustable stand, tilt, swivel & pivot features.

Dell Mobile Adapter Speakerphone - MH3021P

World’s first multiport adapter with integrated speakerphone 

offers an all-in-one connectivity and conferencing solution.*
*Based on Dell analysis, March 2020.
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Inspiron 15 (7510)

Features & Technical Specifications

Feature Technical Specification

Model Number Inspiron 15 7510

Processor Options 11th Generation Intel® Core™ i5-11400H 

(12MB Cache, up to 4.5 GHz, 6 cores)

11th Generation Intel® Core™ i7-11800H 

(24MB Cache, up to 4.6 GHz, 8 cores)

Operating System* Windows® 10

Graphics Intel® UHD Graphics

NVIDIA® GeForce® GTX 1650 with 4GB 

GDDR6 graphics memory

NVIDIA® GeForce® RTX 3050 with 4GB 

GDDR6 graphics memory

NVIDIA® GeForce® RTX 3050 Ti with 4GB 

GDDR6 graphics memory

Display 15.6-inch FHD (1920 x 1080) Anti-Glare LED 

Backlight, Non-Touch, Wide Viewing Angle, 

300nits, 100% sRGB, ComfortView Plus

15.6-inch UHD (3840 x 2160) Anti-Glare, 

Non-Touch, Wide Viewing Angle, 400nits, 

100% sRGB, ComfortView Plus

Memory Options* 8GB, 1x8GB, DDR4, 3200MHz

8GB, 2x4GB, DDR4, 3200MHz

12GB, 8GB+4GB, DDR4, 3200MHz

16GB, 1x16GB, DDR4, 3200MHz

16GB, 2x8GB, DDR4, 3200MHz

24GB, 16GB+8GB, DDR4, 3200MHz

32GB, 2x16GB, DDR4, 3200MHz

Storage Options* 256GB/512G/1TB/2TB M.2 PCIe NVMe Solid 

State Drive

Ports, Slots & 

Chassis

HDMI 2.0, (1) Intel Thunderbolt 4.0, (2) USB 

3.2 Gen 1 Type-A, SD card reader, (1) 

Headphone & Microphone Audio Jack

Input Backlit, full-size, spill-resistant keyboard with 

10-key numeric keypad

Multi-touch gesture-enabled precision 

touchpad with integrated scrolling

Optical Drive Options No Optical Drive

Feature Technical Specification

Multimedia (2) tuned speakers, audio processing by Waves 

MaxxAudio® Pro 

(1) combo headphone / microphone jack

Integrated Widescreen HD (720p) Webcam with 

Dual Digital Microphone Array and camera 

shutter with Temporal Noise Reduction enabled

Connectivity 

Options

Intel® Wi-Fi 6 AX201 2x2 (Gig+)

Battery 

Options*

3-Cell Battery, 56 Whr (Integrated) 

6-Cell Battery, 86 Whr (Integrated) 

AC Adapter 130 Watt AC Adapter

Dimensions & 

Weight*

H/W/D: 0.66” – 0.75” x 14.02” x 9.01”  

(16.72mm – 18.99mm x 356.06 mm x 

228.9mm) 

Starting Weight: 4.18 lbs ( 1.895 kg) 

Color Platinum Silver

Security Fingerprint Reader with Windows Hello (Optional)

Software Dell Cinema – Color profile, Dell Cinema –

SmartByte, Dell Cinema – Wave MaxxAudio, Dell 

Mobile Connect, My Dell, Dell Power Manager, 

McAfee, Support Assist, DropBox

Peripheral 

Ecosystem

Dell 27 4K UHD Monitor - S2721QS

Dell 27 Monitor - S2721DS

Dell Premier Multi-Device Wireless Keyboard and Mouse 

– KM7321W 

Dell USB-C Mobile Adapter - DA310

Dell Mobile Adapter Speakerphone - MH3021P

Dell Pro Backpack 17 - PO1720P

Regulatory and 

Environmental 

Compliance

Energy Star 8.0 (Windows OS only)

NOTES:

Hard Drives: GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less. 

Graphics & System Memory: GB means 1 billion bytes and TB equals 1 trillion bytes; significant system memory may be used to support graphics,

depending on system memory size and other factors.

Battery life figures are based on testing using the Mobile Mark 2014 battery life benchmark test. For more information about this benchmark test, visit www.bapco.com. Test results should 

be used only to compare one product with another and are not a guarantee you will experience the same battery life. Battery life may be significantly less than the test results and varies 

depending on your product’s configuration, software, usage, operating conditions, power management settings and other factors. Maximum battery life will decrease with time and use.

Watt Hour (WHr) - The stated Watt Hour (WHr) is not an indication of battery life. 

Notebook Weight:  Weights vary depending on configuration and manufacturing variability.
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Width: 356.06 mm / 14.02”
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Inspiron 15 Plus (7510)
Product Gallery – Dimensions/Front View

Product appearance may vary slightly from image shown.

Some features and color subject to regional availability.

Thickness: 16.72 mm – 18.99 mm / 0.66” – 0.75” 
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Inspiron 15 Plus (7510)
Product Gallery – Dimensions/Front View

Product appearance may vary slightly from image shown.

Some features and color subject to regional availability.

FHD ComfortView Plus or 

UHD ComfortView Plus 

display
Mechanical camera privacy shutter

Mechanical camera privacy shutter
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Power 

button 

without 

fingerprint 

reader

Precision touchpad

Inspiron 15 Plus (7510)
Product Gallery – Top View

Product appearance may vary slightly from image shown.

Some features and color subject to regional availability.

Backlit 

keyboard

Diamond-cut edges 

around the touchpad
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Inspiron 15 Plus (7510)
Product Gallery – Side View

Product appearance may vary slightly from image shown.

Some features and color subject to regional availability.

Power

USB 3.2 

Gen 1

HDMI 2.0
SD Card 

Reader

Intel Thunderbolt 4.0

Headphone & 

microphone audio jack

USB 3.2 

Gen 1

Side venting Side venting
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Product appearance may vary slightly from image shown.

Some features and color subject to regional availability.

Platinum Silver

Inspiron 15 Plus (7510)
Product Gallery – Color Options/Rear View
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Inspiron 15 Plus (7510)
ExpressCharge Claims

*See page 18 for important information

*ExpressCharge must be enabled within Dell Power Manager software. System must be powered off or in hibernation mode for ExpressCharge

feature to function. After charging has reached the stated capacity, charging speed will return to normal speed. Recommended for use with the 

provided Dell power adapter; not recommended with a smaller capacity power adapter. Charging times

ExpressChargeTM

The Inspiron 15 Plus (7510) can charge from 0% up to 80% within 60 minutes if user selects 
ExpressCharge™ mode.*

ExpressCharge BoostTM

The Inspiron 15 Plus (7510) can charge from 0% up to 35% within 20 minutes with ExpressCharge
Boost™ mode.*
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Inspiron 15 Plus (7510)
Weight Claim

Inspiron 15 Plus (7510)

The Inspiron 15 Plus (7510) starting weight* is 4.18 lb ( 1.895 kg)  when equipped with 11th Generation Intel® 

Core™ i5-11400H Processor with 8 GB DDR4 system memory, NVIDIA RTX 3050 Graphics, 512 GB CL35 

M.2 SSD, 15.6 inch FHD display and 3 cell 56 WHr battery.CONFIG: CYBORGN715TGL2201_217_HS; 

options & configurations are subject to regional availability.​

The Inspiron 15 Plus (7510) starting weight* is is 4.18 lb ( 1.898 kg)  when equipped with 11th Generation 

Intel® Core™ i5-11400H Processor with 16 GB DDR4 system memory, NVIDIA RTX 3050 Graphics, 512 GB 

CL35 M.2 SSD, 15.6 inch FHD display and 3 cell 56 WHr battery. CONFIG: CYBORGN716TGL2201_201; 

options & configurations are subject to regional availability.​

*Weights vary depending on configuration and manufacturing variability.
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Environmental compliance

• ENERGY STAR® 8.0  certified

Reliability claims

Designed for the real world — because that's where life happens.

Every Inspiron is mindfully designed for reliable performance over years of regular use.  We’ve 

rigorously tested our systems to enhance your experience.*

1. Turn up the heat: From locker rooms to locked cars, we test Inspiron laptops for survival in harsh short-

term heat conditions of up to 65°C/149°F.

2. Everything hinges on it: We test Inspiron laptop hinges to help ensure they still feel tight, even after 

opening and closing the lid 20,000 times.

3. Keys to success: We test commonly used keys for 10 million keystrokes and touch pad buttons 1 million 

times with no failure. So go ahead, finish your novel.

4. Buttoned-up: No matter what you set your power and multimedia buttons to do, we've tested them all to 

survive up to 40,000 pushes.

5. Twist and turn: Call us excessive, but after twisting an Inspiron laptop's base and lid more than 25,000 

times, we can assure you the parts inside are well protected

6. The webcam privacy shutter helps you to prevent people from seeing you when the webcam isn’t in use 

and we help ensure its reliability by opening and closing the shutter 2100 times.

*Based on testing performed by Dell Labs, May 2021. Actual results may vary.

Inspiron 15 Plus (7510) Claims
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Increased Key Size

Inspiron 15 Plus (7510)) offers a keyboard with 6% larger keys than the previous generation.*

*Based on Dell analysis, April 2021.

TÜV Rheinland Certification

Offered on Inspiron 15 Plus (7510), Dell ComfortView Plus display is TÜV certified and 

includes an always-on, built-in solution that helps reduce harmful blue light emission without 

sacrificing true-to- life colors.*

*TUV certification requires that the ratio of light in the range from 415nm - 455nm compared to 

400nm - 500nm shall be less than 50%.

Inspiron 15 Plus (7510) Claims
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Inspiron software

*See page 15 for important information

Microsoft Office 2016 Trial
Fully loaded with the latest and greatest versions of  favorite 
applications: Word, Excel, PowerPoint, and OneNote.

McAfee LiveSafe
Award-winning security for every device; shields PCs from 
viruses and online threats like risky websites and dangerous 
downloads, shreds digital files like e-bills and online bank 
statements saved on PCs.

Foxit Phantom Standard PDF
Converts PDFs to Word, Excel or PowerPoint formats while 
preserving fonts, formatting, and layouts; access and share 
recently viewed PDFs from computers or mobile devices.

SupportAssist
A Windows based software program that automates support 
from Dell by identifying hardware and software issues on Dell 
laptops, desktops and tablets.  SupportAssist notifies 
customers when an issue is detected.

Dell Mobile Connect
Allows complete wireless integration between your Dell PC 
and smartphone. Make calls, send texts, get notifications and 
even mirror your phone onto your PC to interact with apps

Dell Color Profiles
Enhances on-screen content by adjusting perceived color 
characteristics and assigning color filters based on 
preference

SmartByte
Experience less buffering, few drops, and better resolution 
with this network optimizer.  It detects, prioritizes, and 
delivers your video packets ahead of other network traffic, so 
streaming video and web calls run smoothly.

Waves MaxxAudio® Pro
Professional-grade control panel providing audio controls and 
tuning that adds dimensionality to music and videos.
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Services for Inspiron

Dell has services to help with technology needs throughout the life of your Inspiron. Our mission is to be the 

technology services provider you trust to keep you connected and productive so you can focus on doing more. 

Basic Limited Hardware Warranty Plus Mail-In Service after Remote Diagnosis

Dell’s 1 Year Limited Hardware Warranty with Mail-In service after remote diagnosis1 – If your system encounters 

an issue covered by Dell’s Limited Hardware Warranty2 and that issue cannot be resolved remotely, this service 

offers a Mail-In Repair Service (customer provides box and Dell pays shipping) for defects in materials and 

workmanship in your PC. You can also upgrade or extend your warranty and support coverage with Dell Premium 

Support. With Premium Support you get 24x7 access to dedicated Dell tech support experts and up to 86% less 

time on the phone than Limited Hardware Warranty.3

Dell Premium Support

Tech support can be frustrating with long phone menus, hold times and being transferred again and again. Now, 

Dell Premium Support, eliminates the hassle with SupportAssist technology by automatically detecting hardware 

and software issues and proactively alerting you with system alerts and by email when they occur. Our expert 

technicians even call you with all the information they need to quickly resolve critical issues. You also get 24x7 

phone access to experts and onsite support after remote diagnosis1. 

Dell Premium Support Plus4

Premium Support Plus for PCs is the best supply plan for your busy lifestyle.  Everything you need is included -

from easy 24/7 access to experts, to accident repairs, and technicians that come to you.

It keeps your computer running at its best. When used with Dell’s exclusive SupportAssist technology1, it 

automatically predicts problems before they happen, optimizes PC settings and removes viruses. If there is an 

issue, work begins without you having to pick up the phone, and that means a faster fix. 

Premium Support Plus is the ultimate support experience, designed for you.

Accidental Damage Service5

Accidents happen – Dell can help. Minimize the unplanned expenses and downtime by protecting you against 

unforeseen mishaps caused by drops, spills, surges and breaks. No matter how careful you are, accidents can 

happen. Accidental Damage Service can provide repair or replacement of your system for accidents up to 3 years, 

not otherwise covered by the Limited Hardware Warranty.2

1 - Onsite Service is not available on Chromebook or Venue tablets, except the Venue 11 Pro. Remote Diagnosis is determination by online/phone 
technician of cause of issue; may involve customer access to inside of system and multiple or extended sessions. If issue is covered by Limited 
Hardware Warranty and not resolved remotely, technician and/or part will be dispatched, usually in 1 or 2 business days following completion of Remote 
Diagnosis. Onsite Service is provided by Dell Marketing L.P. Availability varies. Other conditions apply. For complete details about Onsite Service, see 
dell.com/ servicecontracts  

2 - For copy of Limited Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682.

3 - Based on May 2015 Principled Technologies Test Report commissioned by Dell comparing Premium Support with Ltd. Hardware Warranty tech 
support troubleshooting for hard drive failure. Actual results will vary. Click here for full report.

4 - SupportAssist: SupportAssist not available on Linux, Windows RT, Android, Ubuntu or Chrome based products. SupportAssist automatically detects 
and proactively alerts Dell to: operating system issues, software upgrades, driver updates and patches, failures of hard drives, batteries. Predictive 
analysis failure detection is limited to hard drives, solid state drives and batteries.

5 - This service excludes theft, loss, and damage due to fire, flood or other acts of nature, or intentional damage. Customers may be required to return 
unit to Dell. Limit of 1 qualified incident per contract year. For complete details, visit www.dell.com/servicecontracts.
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Important information

Copyright © 2018-2021 Dell Inc. or its subsidiaries.  All Rights Reserved. 

Hard Drives: Hard Drive capacity varies with preloaded material and will be less.

Graphics & shared memory: System memory may be used to support graphics, depending on system memory size 

and other factors.

Weight:  Weights vary depending on configuration and manufacturing variability.

Limited hardware warranty: Limited Hardware Warranty is available by writing: Dell USA LP, Attn: Warranties, One 

Dell Way, Round Rock, TX 78682 or See dell.com/warranty.

Dell ProSupport™: Dell ProSupport availability and terms vary by region and product. 

See dell.com/servicecontracts/global.

Accidental Damage: Accidental Damage Service excludes theft, loss, and damage due to fire, flood or other acts of 

nature, or intentional damage. Customer must return damaged unit. Limit of 1 qualified incident per contract year. 

See dell.com/servicecontracts.

Mail-In Service for Repair after Remote Diagnosis: Mail-In Service after Remote Diagnosis is determination by 

online/phone technician of cause of issue; may involve customer access to inside of system and multiple or extended 

sessions. If the issue is covered by Limited Hardware Warranty and not resolved remotely, shipping instructions will be 

provided. Availability varies. See dell.com/servicecontracts.

Rapid Return for Repair after Remote Diagnosis: Rapid Return for Repair after Remote Diagnosis is determination 

by online/phone technician of cause of issue, which may take multiple extended sessions. If issue is covered by Limited 

Hardware Warranty and not resolved remotely, shipping instructions will be provided. Next Business Day shipping not 

available in all areas, which may delay repair and return times. See Terms and Conditions.

*EPEAT registration varies by country. Please see www.epeat.net for specific country registration and rating.

https://www.dell.com/learn/us/en/uscorp1/terms-of-sale-consumer-warranties
https://www.dell.com/learn/us/en/uscorp1/campaigns/global-commercial-service-contracts?c=us&l=en&s=corp
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale-consumer-service-contracts?c=us&l=en&s=corp&cs=uscorp1
https://www.dell.com/learn/us/en/uscorp1/campaigns/global-consumer-service-contracts?c=us&l=en&s=corp
https://www.dell.com/learn/us/en/uscorp1/solutions/auto-renewal-services-subscription-billing-us

